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Objective: 
To acquire a position that would utilize my customer service experience and organizational skills, while providing an opportunity for advancement upon demonstration of these skills, abilities, and accomplishments.

Experience 

IGT                                                                        Providence, RI                              12-2016- Currently
Order Administrator/Global Order Management/Customer Service Retailer
· Setup orders for Casino resources to replace parts on damaged machines.
· Assist retailers in tracking sales and order inventory .
· Assisted in developing a gaming and lottery enterprise providing the best customer service for customers.

Brown University                                              Providence, RI                              08-2016 – 12-2016
 Program Services Advisor 
· Provides outreach and advising for School of Professional Studies (SPS) programs.
· Deliver accurate and detailed information to students, parents, instructors and other constituents inquiring about program related information.
·  Advising on the status of applications and answering detailed questions about registration procedures, campus life, academic standards, and other
program-related issues.
· Handles via phone and email so strong written and verbal communication skills are key.

Citizens Bank                                                       Riverside, RI                                       03-2016- 08-2016 
Collections Recovery Dept
· Consistent communication with customers, colleagues, and support departments regarding account information.
· Maximizing recovery on principle, costs, and fees.
· Timely arrangement of repayment
· Maintaining compliance with all bank requirements.

LoanMart                                                               Van Nuys,CA                                     06-2015- 12-2015
Customer Service Rep
· Resolves problems by clarifying issues; regarding their Title loan and exploring answers and alternative solutions; implementing solutions; escalating unresolved problems.
· Maintains call center database by entering information
· [bookmark: h.gjdgxs]Determines requirements by working with customers.
· 

University of Southern California (USC) 	           Los Angeles, Ca  	       08-2010 – 05-2015
Transportation: Customer Service Rep
· Provides customer service to students, faculty, staff and external customers. Meets customer needs, offers options, resolves problems and follows up with customers.
· Collects data as necessary for related offices such as Financial Aid, Admissions, Student issues etc for the university information systems.
· Represents the department with all internal committee meetings such as customer service planning group.
· Performs other related duties as assigned or requested 

Time Warner Cable 		                 Los Angeles, Ca		          08-2007-09-2009
  Customer Service Rep.
· Assisted the customers in their selection and purchase of products and services
· Communicated the product and service information, feature functionality, billing procedures and equipment usage to each customer
· Processed customer bill payments
· Accurately enter data into billing system

Best Buy 				          Culver City, Ca		                    05-2006-07-2007
Media Sales Rep
· Made one-on-one contact with each customer ensuring all their needs were met and providing them with the knowledge needed to make certain they are getting what they came for and more
· Completely trained on the "Point of Contact" register, checking out guests, ordering items from our online store as well as other store locations, able to process returns and exchanges for customers. 
· Trained in based sales of CD's, DVD's Television, DVD Players, and all equipment needed for use.

Staples Office Supplies 			          Santa Monica, Ca 		      10-2005 -02-2006
Cashier/Customer Service Rep
· Trained on the register, checking out guests, ordering items from other locations as well as trained in returns and exchanges.
· Remained knowledgeable of all items in stock.
· Made sure every customers experience was unique and that they were satisfied.
· Assisted in maintaining the cleanliness of the store

Education:
El Camino Community College    		Torrance, Ca 				   2005-2008
Associates of Arts in Politics 
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